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Almost 30 years of experience

Welcome to Antarctica - the world’s last great
wilderness. We've been exploring Antarctica by air
since 1994 - that’s over 150 flights and almost 30
years pioneering a land that remains almost entirely
undiscovered. Aboard a cruise ship you would only
touch the edge of the coast. Aboard our privately
chartered plane, you will soar over a continent

that escapes the boundaries of perception.

Operating during the Antarctic summer, from November
to February, our program includes round-trip flights
departing Sydney, Melbourne, Brisbane and Perth.

Aboard the 787 Dreamliner, we are afforded optimal
views out to the vast white wilderness, thanks to
windows that are larger than those on a similar-sized
aircraft. The lower cabin altitude also creates a more
comfortable environment in which fo enjoy your flight.
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What to expect on board

Become one of the privileged few to withess

the desolate beauty of this untamed polar desert.
Aboard our privately chartered state-of-the-art 787
Dreamliner, you will experience unparalleled Antarctic
viewing over the vast and various landscapes of
this wild confinent. And with 19 planned routes to
match the day’s weather conditions, no two flights
are ever the same, each with a duration between
12 and 14 hours. Enjoy the bespoke full Qantas
service - including premium drinks, delicious meals
and talks from Antarctic expeditioners. With up

to 4 hours over the ice and the remaining time to
enjoy on board - it's an experience like no other.




Here and there are cracks across the barren
landscape like the fine shatter-line on a broken
mirror. It’s an eerie, utterly uninhabited world
above which we spend hours of compelling
and companionable cruising.

Anthony Dennis
Editor, Traveller, Sydney Morning Herald and The Age

Our Commitment
to the Environment

Every Antarctica Flight is carbon neutral.

We are proud to work with carbon solutions
provider Carbon Neutral in offsetting the
carbon emissions from every flight. We are
contributing to projects that not only provide
positive benefits to the climate, but also
achieve social and economic ‘co-benefits’.
We're committed to protecting our planet,
and it’s our mission to leave Antarctica’s
pristine landscape the way we found it.

Inspired by their Antarctic experience, many
of our guests go on to become environmental
ambassadors. Recognising the immediacy

of Antarctica’s vulnerability to climate
change, their generosity aids in furthering
research and education, in order to protect
this precious and vital part of our world.

supporting

carbonneutral ¥,

Turn Emissions into Trees ®




NATURE’S MASTERPI

It's over 100 years since

Ernest Shackleton attempted his
pioneering expedition across
Antarctica. Knowledge of the driest,
coldest and windiest continent on

Earth has come a long way since then...

South Atlantic
Oceqn

~_ Indian
4 Ocean

Amery
Ice Shelf

Sea

Amundsen

Sea Shackleton

Ice Shelf

South .
Pacific -
Ocean

Ross Sea 3

o _ Average minimum
~_extent of sea ice
Southern

Ocean

4 Call 1800 633 449 | antarcticaflights.com.au

b =

ECE

o
—_—
m
{

Antarctica facts

> Antarctica is larger than Europe and almost
twice as big as Australia, but only 2% is ice-free

> It's the world’s driest continent, with an annual
snowfall equating o just 200 millimetres of water.
That’s even less than the annual rainfall of the
world’s hot deserts!

> The coldest temperature ever recorded on
Earth was in Antarctica: -89.6°C at Vostok Station
in July 1983

> Antarctica holds 70% of the planet’s fresh
water and 90% of the planet’s freshwater
ice. The average ice sheet is a whopping
1.4 kilometres thick!

> During winter, the pack-ice zone in the Southern
Ocean almost doubles in size, extending to
between 19 and 22 million square kilometres

> Australia has three permanent bases in the
wilderness: Mawson (1954), Davis (1957) and Casey
(1969). Don’t forget to give them a wave if we fly
over!



Tour inclusions

Choose your seating options from Business Deluxe,
Business, Premium Economy, Superior ECconomy,
Standard Economy and Explorer Economy.

All seating classes will experience spectacular views over
the ice and an unforgettable round-trip including:

> The ultimate birds-eye view over the continent

> The complete Antarctic experience - meet Antarctic
explorers on board, experience live crosses to
research stations and watch documentaries

> Take home your Explorer Kit, with all the maps and
stats you need to become an Antarctic expert

> Two full-service Qantas meals plus in-flight snacks

> Full bar service - toast your discovery with
champagne, wine, beer, spirits and soft drinks

> Watch in-flight movies on the state-of-the-art
entertainment system on your way there

The highest New Year’s Eve
celebration in the world

Be one of the first fo welcome in the new year - in broad
daylight. Celebrate with champagne on board, as you join
us for the coolest New Year’s Eve celebration in the world!
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BUSINESS CLASS DELUXE
$7,999

Admire aerial views of Antarctica in utmost
comfort in Business Deluxe seats with full
international business class service. All
seafs are either a window or aisle seaf, and
passengers will swap at the halfway point
of the journey, which means everyone will
have unobstructed views of Antarctica.
With ample space between each seat,
enjoy the room to spread out.

Halfway through journey:
Seat A swaps with Seat E
Seat F swaps with Seat K

B BUSINESS CLASS DELUXE

BUSINESS CLASS

BUSINESS CLASS
$6,499

Business seats are set at the leading edge
of the plane’s wing, which means there
will be a slight viewing obstruction. With

full infernational business class service, all
seats are either a window or aisle seat.
Passengers will swap at the halfway point
of the journey. With ample space between
each seat, enjoy the room to spread out.

Halfway through journey:
Seaf A swaps with Seat E
Seat F swaps with Seat K

6 Call 1800 633 449 | antarcticaflights.com.au
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. PREMIUM ECONOMY CLASS
SUPERIOR ECONOMY CLASS

PREMIUM ECONOMY CLASS
$3,999

Qantas’ Infernational Premium seats, with
larger seats and seat pitch than Economy
Class seats. Seats are located over the
wing, which can obstruct viewing. Each
passenger will have a window seat or the
seat next to a window seat for half of the
flight and an aisle seat or adjacent for the
other half of the flight.

Halfway through journey:
Seat A swaps with Seat E
Seat B swaps with Seat D
Seat F swaps with Seat K
Seat J remains in seat throughout journey
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. STANDARD ECONOMY CLASS
EXPLORER ECONOMY CLASS

SUPERIOR ECONOMY CLASS
$3,199

The rear Economy Class section is reserved
for Economy Class passengers. All seat

rows are well clear of the wing for excellent
viewing. Superior seats are the four seats

on each side of the aircraft and will be
exchanged at the halfway point of the
journey. Each passenger will have a window
seat or the seat next to a window seat

for half of the flight and an aisle seat or
adjacent for the other half of the flight.

Halfway through journey:
Seat A swaps with Seat D
Seat B swaps with Seat C
Seat F swaps with Seat K
Seat H swaps with Seat J
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STANDARD ECONOMY CLASS
$2,199

These are the four seats on each side of the
aircraft in the Economy Class section over or
near the wing, which can obstruct viewing.
The window and the adjacent aisle seats
will be exchanged at the halfway point of
the journey. Each passenger will have a
window seat or the seat next to a window
seat for half of the flight and an aisle seat

or adjacent for the other half of the flight.

Halfway through journey:
Seat A swaps with Seat D
Seat B swaps with Seat C
Seaf F swaps with Seat K

Seat H swaps with Seat J

EXPLORER ECONOMY CLASS
$1,199

Explorer seats do not have direct access to
a window. Passengers are free to stand in
the aisles and common areas to enjoy the
views of Antarctica. Passengers will enjoy
Qantas International service and its award-
winning inflight entertainment system.

These seafs do not rotate.
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ANTARCTICA FLIGHTS
TERMS & CONDITIONS

Charter Manager Captain’s Choice Pty. Ltd. (ACN 063
895 876, ABN 82 063 895 876) trading as Captain’s Choice
and Antarctica Flights, Level 4, 1230 Nepean Highway,
Cheltenham, Victoria 3192, Australia.

Charter Airline Qantas Airways Limited has been
contracted as the operating airline. However, Qantas is
not involved in the organisation of the flights.

General Conditions By asking us to confirm your
booking, we are entitled to assume that you have had
the opportunity fo read and have read these booking
conditions, that you agree to them and that you agree
to them applying to your holiday arrangements that you
book with us and which we agree to make, provide or
perform (as applicable) as part of our contract with you.
References in these booking conditions to your ‘holiday
package’ are references fo the tour package you have
booked with Antarctica Flights.

Governing Law These booking conditions are governed
by the law in force in Victoria, Australia.

BEFORE YOU BOOK

Fares All fares and charges are per person in Australian
dollars.

Deposit and Final Payments A non-refundable AU$300
deposit per passenger is due at the time of booking. Final
payment of your booking balance is required 8 weeks
prior to your departure date. Payment in full is required at
the fime of booking for reservations made within the final
payment period. Please note if you are booking online, full
payment is required at time of booking.

Antarctica Flights reserves the right to cancel any ticket
or booking or, refuse to honour any price or carry any
passenger where payment has not been received by
Antarctica Flights within the specified time. If a reservation
cannot be confirmed, all monies will be refunded.

Airline Deposits and Payments The deposit shown above
excludes any commercial airline payments, should
Antarctica Flights be arranging commercial flights to/
from your Antarctica Flight. The required payments and
payment schedule for flights will be advised by your Guest
Relations consultant.

Travelling with Minors Children under 18 years of age must
be accompanied by an adult.

Included in Holiday Package Price All travel, sightseeing,
Qantas international meal and beverage service, taxes
and the services of a Flight Manager are included in your
package price.

Not Included in Holiday Package Price Travel insurance,
items of a purely personal nature and any other items not
mentioned.

Passengers Needing Special Assistance Antarctica Flights
welcomes passengers with disabilities or special needs
however, please note the following:

1. Any disability or medical condition requiring special
attention must be reported to Antarctica Flights af the
fime of booking including all important information
relafing fo your health, mobility and fitness. Any changes
to health, mobility and fitness must also be reported

to Antarctica Flights as soon as possible and prior to
departure. Where possible Antarctica Flights will make
reasonable adjustments to accommodate your special
needs however, it cannot do so if the adjustment required
would be unreasonable in all of the circumstances,
including if such adjustments would affect your safety
and/or the safety and/or enjoyment of other passengers.

2. If you require special assistance or care (such as
pushing a wheelchair or assistance with walking or hearing
emergency alarms unaided), you must travel with a
companion capable of providing the required assistance
or care. Please be aware that Anfarctica Flights does not
provide personal assistance.

3. While Antarctica Flights will make reasonable efforts to
accommodate the special needs of disabled passengers,
it is not responsible for any denial of services by any

third party entities it has travel arrangements with, such

as Qantas or other independent suppliers, or for any
additional associated expenses charges by those parties.

Travel Insurance Travel Insurance is not included in

your holiday package. For your protection, it is strongly
recommended that you purchase comprehensive travel
insurance when paying your deposit, that includes
(without limitation) coverage for the full cost of your
holiday package, medical expenses, impossibility of
performance or other frustration, disruption, loss of deposit
or strikes.

Special Requests Where a special request (e.g. dief, flight
seat requests and/or particular meals) is an important
factor in your choice of holiday, you must advise us
when your booking is made. Anfarctica Flights will pass
your request onfo Qantas but cannot guarantee that

it will be accommodated. The provision of any special
request does not constitute a term of your confract

with us. Confirmation that a special request has been
noted or passed on to the supplier or the inclusion of the
special request on your confirmation invoice or any other
documentation is not confirmation that the request will
e met. Unless and until specifically confirmed, all special
requests are subject to availability.

Credit & Debit Card Surcharges If you pay Antarctica
Flights by credit card, surcharges will apply. In the case
of credit cards a surcharge of between 1.15% and 1.7%
(depending on the card used), will be added fo the
holiday package.

Accuracy Antarctica Flights has endeavoured to ensure
that the information provided is correct to the best

of its knowledge af the time of publication. However,
advertised descriptions and facilities and prices may
change after publication. We recommend that you
confirm the details of your chosen holiday package at
the time of booking. Additionally, flight times and routes
are given for guidance only as there may be changes.
Antarctica Flights will endeavour to noftify you of any
significant changes prior to your departure.

Force Majeure Force Majeure means the occurrence of
an event that is beyond Antarctica Flights reasonable
confrol and which could not have been reasonably
prevented by Antarctica Flights, which includes, but is
noft limited to: (a) war, armed conflict, criminal damage,
riot, civil strife, industrial dispute, terrorist activity or the
threat of any such acts; (b) natural disaster (including
but not limited to flooding, fire, earthquake, landslide),
adverse weather conditions; (c) nuclear or other
industrial accident causing environmental pollution

or contamination; or (d) change in law, meaning,
enactment, amendment (including repeal) in the law or
administration of any law in Australia or any jurisdiction or
territory relevant fo the booking contract, which includes
changes in stafute, regulation, determination, bylaw,
declaration, licence and the common law as applicable
from time to time, including changes or amendments in
regulatfions or access to services, sites or countries caused
by declared epidemic or pandemic events.

Termination of Booking Contract or Change of Travel
Arrangements Due to Force Majeure If Antarctica Flights,
in its reasonable opinion, considers that any Force Majeure
event prevents Antarctica Flights (whether directly or
through its employees, confractors, subconfractors and
agents) from lawfully or safely providing any products

or services subject of the booking contfract with you,
Antarctica Flights may immediately by written nofice:

(a) terminate the booking confract (in whole or in part); or

(b) change your fravel arrangements as reasonably
practicable to ensure your safety and invoice you for any
additional costs.

Limitation of Liability in the Event of Force Majeure In the
event that Antarctica Flights cancels or changes your
travel arrangements in any way due to a Force Majeure
event, Anfarctica Flights will not be liable to you in
confract, tort, statute or restitution for any loss (including,
but not limited to, loss of deposit or purchase price and
loss of enjoyment), damage, costs, charges, expenses or
injury resulting from or in connection with (whether directly
or indirectly):

(a) the cancellation or change to your travel
arrangements; or (b) the Force Majeure event.
Antarctica Flights is not liable fo refund any part of the
deposit or purchase price paid by you if Antarctica
Flights subsequently changes or cancels your travel
arrangements in connection with a Force Majeure event.

Force Majeure events are unpredictable and beyond
Antarctica Flights’s control. As you are required to
purchase travel insurance tfo adequately protect yourself
against these risks, your policy needs to respond to

these risks.

You acknowledge and accept that these ferms are
reasonably necessary to protect the legitimate inferests
of Antarctica Flights based on expected non-recoverable
costs and expenses to be incurred by Antarctica Flights,
including but not limited to overhead expenses and
works or services performed personally by Antarctica
Flights, leading up fo the commencement of the holiday
package, alternatively prior to the Force Majeure event.

8 Call 1800 633 449 | antarcticaflights.com.au

IF YOU NEED TO CHANGE OR CANCEL YOUR HOLIDAY
Cancellation Fees If you cancel, the following fees will
apply;

1. Between confirmation and 56 days prior fo departure -
full refund less AU$300 per passenger cancellation fee.

2. Between 55 days and 28 days prior to departure - full
refund less 50% cancellation fee.

3. Between 27 days and departure date - no refund.

Amendment/transfer Your ticket can be fransferred to
another person up to 24 hours prior fo departure by
contacting Antarctica Flights. An AU$100 name change
service fee per change will apply. This same service fee
will apply for change of class.

Travel Credit All passengers will require a contactless
temperature test before embarking the aircraft. Those
people with a fever (38°C or higher) will be denied
boarding, but, will receive a travel credit for a future
Antarctica Flight to the value of their ficket.

IF WE NEED TO CHANGE OR CANCEL YOUR HOLIDAY

Should Antarctica Flights be unable fo operate the flight
due fo government restrictions prior to the date of fravel,
passengers will be provided a full refund of funds paid fo
Anftarctica Flights for the holiday package.

Antarctica Flights endeavours to provide you with all the
services confirmed fo you at the time of your booking.
However, we plan arrangements a long time in advance
of your departure date using independent suppliers such
as airlines, etc., over whom we have no direct control. On
occasion changes do have to be made, and Antarctica
Flights reserves the right to cancel or amend holiday
packages accordingly.

ON HOLIDAY

Photo Identification Photo identifications is required upon
check-in e.g. Valid drivers licence, passport or equivalent.

Travel Documents Trip information and travel documents
will be forwarded to you approximately 2-3 weeks prior to
travel, providing full payment has been received.

Seat Numbers Will not be confrmed in advance of the
flight. They will be issued on your boarding pass at the
departure airport.

Personal Belongings and Lost ltems For security reasons,
valuables should be kept to a minimum. It is your
responsibility o look affer your property at all times

and you must ensure you are adequately covered by
comprehensive travel insurance in the event of any loss.

Disruption to the Flight The flight route and information
isinfended as a guide only and is subject to alteration
without notice.

Alternations may be necessary for various reasons
including, without limitation, weather conditions, strikes,
airline schedule changes or other reasons beyond
Antarctica Flights control.

Anftarctica Flights will not be liable for any direct or indirect
costs that you incur as a result of any event or other factor
beyond our control which necessitates a change in your
flight.

Anftarctica Flights cannot guarantee exact arrival and
departure times for carriers and operators used by
Antarctica Flights and Antarctica Flights will not be liable
for failure fo make connections with any other services or
atfractions beyond its control.

ON RETURN FROM YOUR HOLIDAY

Data Protection Policy Any personal information (including
sensitive information and health information) that
Antarctica Flights obtains and retains from you or about
you is necessary for our business purposes. Our Privacy
Policy details why we collect this information, who we
may disclose it to (including overseas recipients), and the
main consequences if we do not collect it. Our Privacy
Policy also contains information about how you may seek
access to, or correction of, the personal information held
about you, and our complaint resolution procedures. Our
Privacy Policy is available at www.antarcticaflights.com.
au/privacy or by request fo us. By providing personal or
sensitive information to us, you are agreeing to the terms
of our Privacy Policy.



GENERAL INFORMATION
Limitation of Liability

1. Our holiday packages include the services of
independent providers, such as airlines and other
operators, who are not agents, servants or employees
of Antarctica Flights. Although we fake care in selecting
the independent service providers, Antarctica Flights

is not responsible for the conduct of the independent
service providers, their servants and agents or for any
ramifications of that conduct.

2. If, in the opinion of any representative of Antarctica
Flights, your mental or physical condition, or general
behaviour is such as to affect your own health and safety,
render you incapable to care for yourself, cause you to
become a hazard to yourself or other passengers or result
in you becoming objectionable to other passengers or
staff, you will not be permitted to embark or contfinue on
the whole or any part of the holiday package. Antarctica
Flights representatives are empowered fo ask guests

to depart a holiday package if they are displaying
known COVID-19 symptoms. Abuse or harassment of

any kind foward crew, confracted suppliers or other
guests may result in immediate removal from a holiday
package. Guests will be responsible for arranging and
paying for their own transport home if they are asked

to leave. Antarctica Flights is not liable fo you for any
costs associated with such decision and you will not be
refunded for any part of the holiday package.

3. Anfarctica Flights accepts no responsibility for any
death, injury, iliness, loss (including loss of enjoyment),
damage, detention or delay (including mechanical

breakdown) beyond its control.

4. Any term, condition or warranty express or implied by
statute or otherwise in respect of the holiday packages
are excluded to the full extent permitted by law. Nothing
in these booking conditions excludes, restricts or modifies
the application of the Competition and Consumer Act
2010 (Cth) as amended, consolidated, supplemented or
replaced.

5. To the full extent permitted by law, Anfarctica Flights
liability arising under or in connection with these booking
conditions: (a) is limited to the resupply of the products
or services or the payment of the cost of resupply of the
products or services to you; and (b) excludes liability for

any indirect or consequential losses suffered by you or any
third party, howsoever caused, including but not limited
to pure economic loss or any special, extraordinary or
punitive damage to you or any other party.

6. Your travel agent will forward deposits and other
payments to us on your behalf, but your fravel agent is not
our agent for the purpose of receipt of monies. Receipt of
deposits and subsequent payments by the fravel agent
does not constitute receipt of those monies by us and

the fravel agent has no authority expressed or implied to
receive monies on our behalf. There is no liability on the
part of Antarctica Flights in respect to any monies paid

to your travel agent, unless and until Antarctica Flights
notifies you (by way of a booking confirmation advice

or payment receipt advice) that monies have been
received by Antarctica Flights. Anfarctica Flights reserves
the right to cancel any tficket or booking or refuse to carry
any passenger where payment has not been received by
Antarctica Flights within the specified fime.

7. The photographs appearing in the brochure and on
the website are representational only and are not a
guarantee that everything will be exactly as depicted
at the location upon arrival. Whilst every endeavour will
be made to adhere to the proposed route, weather
conditions may determine the actual route, according
to the absolute discretion of the Captain of the aircraft,
No guarantee can be given of clear viewing conditions
and no refund or part refund will be made if the views
are fully or partially obscured. Alternative routes will be
selected to give the best viewing if the planned route has
unfavourable weather conditions.

Governing Rule The charter proposal set out herein and
the participants’ acceptance by completion of the
registration form creates an agreement between the
Charter Manager and the participants subject fo the law
of the State of Victoria. The registration forms part of this
documentation.

Special Note A Qantas 787 aircraft will operate all flights;
however, other Qantas aircraff may be substituted without
notice. Frequent flyer points do not apply. Depending on
prevailing weather conditions the points of interest viewed
may vary.

Alternative flight paths may enable viewing of many
spectacular points of interest but clear views cannot
be guaranteed.

Smoking Smoking is not permitted onboard.

Responsible Service of Alcohol Qantas staff are trained

in the responsible service of alcohol and are obliged by
law to refuse service to any guest who, in their reasonable
opinion appears to be intoxicated or behaves in an
aggressive or offensive manner.

Service Enquiries If a problem occurs during your holiday
you should, in your own interests, advise your Flight
Manager so that steps can be taken fo resolve the matter.
If you remain dissatisfied, any complaint must be made in
writing to Antfarctica Flights within 30 days.

Photos/Videos Photographs or videos of the flight may be
used for promotional purposes. Agreeing to these terms
online and acceptance of the documents indicates your
acceptance and release for this material to be used for
promotional and/or resale purposes.

Airline Levy Airline fuel and/or security levies may apply.

Antarctica Flights: Level 4, 1230 Nepean Highway,
Cheltenham, Victoria 3192, Australia.

Freecall: 1800 633 449.

Intfernational Phone: +61 3 8526 2451

ATAS Accreditation #A11188
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TRAVEL AGENT

ANTARCTICA
FLIGHTS

antarcticaflights.com.au
For bookings or further information:

Call Australia: 1800 633 449 International: +61 3 8526 2301
Email: info@antarcticaflights.com.au

Antarctica Flights f

Level 4, 1230 Nepean Highway, Cheltenham, Victoria 3192, Australia @antarcticaflights @antarcticaflights



